Oencrteyet ¢ 20.04.2026

YTBEPXKAEHO

MNpukasom NeHepanbHOro AMpekTopa
Ne Mn-06-02.26 ot 06 cbeBpansa 2026 .
(MpunoxeHue Ne 1)

MpaBuna npegocTaBneHus NoTpe6uTenLCKoOro 3anma

1. OnpepgeneHuns

B HacTosLeM JOKyMeHTe yKasaHHbIe HUXKE TEPMUHbI, HanucaHHbIe C 3arnaBHomn OykBbl, OyayT
UMETb crneayowme 3Ha4YeHus:

1.1. AkuenT — cornacue KnneHta ¢ OdepTon, BelipaxkeHHoe nyTeM nognmcaHns
MHanBmayanbHbIX YCNOBUIM SOroBopa NOTpebuTensCcKoro 3ammMa, B TOM YUCHE, HO He
NCKIIOYMUTENBHO, CcneumanbHbiM KOgOM (NPOCTOM SNEKTPOHHOW NOAMNUCHIO).

1.2. AHKeTa — JOKYMEHT, coaepalumi aaHHble o KnueHTe, npegocTtasneHHble KnneHTom npu
pernctpaumn Ha Cante Kpeamtopa unm yepes OpraHunsaumio-lNaptHepa, a Takke
akTyanuanpoBaHHble KnneHTtom B JlInyHom kabuHete.

1.3. BaHKOBCKas KapTa — UMeHHas BaHKOBCKas KapTa MexayHapogHon / HaunoHansHOM
nnatéxHon cuctemsl Visa / MasterCard / MUP, amuTnpoBaHHas pocCUNCKUM BaHKOM,
aepxartenem kotopou aensietca KnveHt.

1.4. N'pachmk nnaTexen — npegocraensemas KnmeHty nHdopmaums o cymmax u gatax
nnatexen KnueHta no [JoroBopy 3anma € yKasaHMeM OTAENbHO CYyMM, HanpaengemMblX Ha
noraweHne OCHOBHOrO Aorra, CyMM, HanpaenseMblX Ha NoraweHne NpoLEeHTOB, a Takke
obwen cymmbl BeinnaT KnveHTa B TedeHne cpoka aencraeus [Joroeopa 3anma. padmk
nnaTtexen npegocrtaendetcs KnneHty npu 3aknioveHumn / nsmeHennn [lorosopa 3anma (3a
ncknoyeHnem [loroeopa 3armMa ¢ IMMUTOM KpeauToBaHus) ogHoBpemMeHHo ¢ OdepTon Ha
npegocTtaeneHune 3anma / Ocdepton Ha nameHeHne ycnosuin [loroeopa, a Takke nocne
3aknoyeHus [Joroeopa 3arima — nyTéM pasmeLleHmst B JlInyHom kabuHeTte. padmk nnatexen no
[orosopy 3arima ¢ NMMUTOM KpeauToBaHuA npegoctasnsaeTca KnveHty Bcerga B JI4HOM
kabuHeTe.

1.5.0eHb noraweHusa 3agomkeHHocTH / yactTm 3ag0MmKeHHOCTU — JeHb BHeceHusa KnneHtom
OEHEeXHbIX CpeaCcTB B CHET norawieHns 3a0mMKEHHOCTMU.

1.6. loroBop 3anma (garnee no TekCTy Takke — JloroBop) — 4OroBop NOTPeOMTENBLCKOro 3arma
(Mukposanma) mexay Kpegutopom n KnneHtom (B Tom uncne [Joroeop 3arima ¢ MMMUTOM
KpeanToBaHus), 3aknodeHHbIn nytem Akuenta OdepTbl. [loroBop BKNOYaeT B cebs B KadecTBe
COCTaBHbIX N HeOTbeMIeMblx Yacten ObLme ycnoBus, JENCTBYOLME HA MOMEHT 3aKIMHYeHNs
[oroeopa, n NHgnBmayanbHble YCNoBusS NOTPeOUTENBCKOro 3anva.

1.7. JoroBop 3arMmMa ¢ NMMUTOM KpeguToBaHUA (garnee no TeKCTy Takke — [loroBop) —
[0oroBop noTpebuTtenbckoro 3arnmMa (Mukposanma) mexagy Kpeantopom n KnmeHtom,
3aknoYeHHbIn NyTém AkuenTta OdepTbl, CornacHo koTopomy 3aém Bblgaétcst KnnenTty
TpaHwamMu B pamkax yCTaHOBMEHHOro VIHAMBMAyanbLHOro numMuTa KpeauToBaHus.

1.8. 3agonmkeHHOCTb — BCe AEHEXHbIe CyMMbl, nognexaiwume ynnate KnueHtom Kpeamntopy no
Horosopy, Bkrntovas cymmy OCHOBHOIO Jofra, CyMMY HaYUCIEHHbIX, HO Heynnayve HHbIX
NPOLIEHTOB 3a NOSb30BaHNE AEHEXHbIMU CPeACTBaAMWN, CYMMY HAaYMCIIEHHOW HEYCTOMKM (NeHK).
1.9. 3aém — geHexHble cpeacTea B BantoTe Poccuiickon ®enepauuu, npegoctaBnsemble
Kpegutopom KnueHty B cooTBeTcTBMM € [JoroBOpOM B cyMMme, He npesbiwatowen 500 000,00
(nATbCOT ThICAY) pybnen.

1.10. 3aaBneHue Ha npegocTaBneHne 3anmMma — JOKYMEHT, CoAep Kalluin BONen3bsaBneHne
KnueHta Ha nonyyeHune 3anma ¢ onpeaeneHHbIMM napameTpamMum Ha onpegeneHHbIX YCroBusX,
odhopmnsaemblvi NyTém 3anonHeHusa KnueHtom Ha Cavite yctaHoBneHHown Kpeamtopom ¢hopmbl.
1.11. AHauBUAyanbHbIe YCNOBUA AOroBopa NoTpedbuTenbLCKoOro 3amma (ganee no Tekcry —
MHamBuayanbHblie ycnoBus [loroBopa) — 4yactb ycrnosun [JoroBopa, MHAMBUOYaNNbHO
cornacoBaHHbIX Kpegutopom 1 KnneHtom, npeactaBneHHas B Buge Tabnuubl no gopme,



YCTaHOBMEHHOW HOpMaTUBHLIM akToM baHka Poccuu, 1 aensaowasaca yactoeto OdepThl.

1.12. KnueHT (3aémwumk) — msmyeckoe nmuo, obpartmslieecs Kk Kpeamtopy ¢ HamepeHnem
nony4nTb, Nonyyarowee unn nonyynsLlee NnoTpebmtensckmmn 3aém.

1.13. KpeaunTtop — O6LLECTBO C OrpaHNYEHHON OTBETCTBEHHOCTLIO MUKpOKpeamMTHas KOMNaHus
«MaHun MeHn», O'PH 5117746058172, perMctpaumoHHbIi HOMep 3anncu B rocygapCTBEHHOM
peecTpe MUKPOodUHaHCOBLIX opraHnsauunn 651203045001237, agpec mecTta HaxoXaeHuWs:
121096, r. Mockea, BH.Tep.I. MyHUUMNAnbHbIA OKpyr dunesckuin napk, yn. Bacunucel KoxuHon,
a. 1, nomeul. 2/1/9.

1.14. JInyHbIN KaOUHET — NepcoHanbHbIN (3aKpbITbIA OT Ny6NMYHOro goctyna) pasgen Canra /
Mo6unbHOro NpUNoXeHus, AOCTYN K KOTOPOMY ocyLuecTBnseTca KnmeHTom ¢ ayTeHTMdmnKkaumen
Mo NOrnHy 1 Naponto, NnpegHas3Ha4YeHHbIA Anst COBEPLUEHUSA AEUCTBUI U NOMYyYeHNS
NMHOpMaLmMK, CBA3aHHbIX C 3aKOYEHNEM, UCMONTHEHNEM, NBMEHEHNEM U NPEKpaLLEHNEM
[orosopos.

1.15. Mo6unbHoe npunoxeHue («3anMbl OHNaNH Ha KapTy - Platiza») — nporpammHoe
obecneyeHne ansa MobunbHbIX YCTPONCTB, pa3paboTaHHOE B LENsIX MCMOMb30BaHMs cepBuca
Kpeantopa, npegHasHayeHHoe A51s COBEPLUEHNsSt 4ENCTBUMA 1 NONyYeHns nHpopmaumu,
CBSI3@aHHbIX C 3aK/It0YEHNEM, UCMONTHEHNEM, N3MEHEHNEM U NpekpaLleHnem [JoroBopos.

1.16. O6wue ycnoBua — O6Lume ycrnosus goroeopa notpedbutensckoro 3anma OO0 MKK
«MaHu MeH», paccumMTaHHble Ha MHOTOKpaTHoe NpMMeHeHue Ko BceM [loroBopam,
3aknovaemMbiM Kpegutopom n KnueHtamu. AktyanbHasa pegakumsa O6Lwmx ycnosmi NOCTOAHHO
OOCTyMnHa ans o3HakomrieHus Ha CawnTe.

1.17. OpraHusaumusa-fapTHep — ropmanyeckoe nuuo, cocrosiee ¢ Kpeantopom B NapTHEPCKMX
OTHOLLEHUSIX B LENSIX OpraHn3aumm 3aknioveHnsa n ucnonHerms orosopa. OpraHusaumen-
MapTHepOM MOryT BbICTYNaTb KpeauTHbIE OpraHM3aunmn 1 apyrue nuua.

1.18. OcHoBHOM pJonr — cymma npegoctaeneHHoro Kpegutopom KnneHnty 3anma.

1.19. OchepTa Ha NnpepocTaBneHue 3anma (3aknoveHme 4oroeopa NoTpednTeNbLCKOro 3anma)
(oanee no TekcTy Tarke — OdrepTa) — AOKYMEHT, hopmmpyembii Kpeantopom Ha OCHOBaHWUM
3anonHeHHoro KnveHtom 3asBneHns Ha npegoctaBneHne 3arima, cogepalumm
NHugueuayaneHble ycnosusa [Jorosopa, BelpaXaroLmin npeaioxeHne o 3aknoyeHumn Jorosopa.
1.20. OcpepTa Ha nameHeHue ycnosum [loroBopa — JOKYMEHT, COAEP KaLUMN NPEANOXEHNE O
npoaneHun cpoka Bo3epaTa 3anma; 0 pecTpykTypusaunm 3agormkeHHocTy no Jorosopy; 06
nameHeHumn Npadmka nnatexen no Joroeopy; 06 N3MEHEHNM NPOLEHTHON CTaBKM OIS
HauyucneHusa npoueHTos no [orosopy; 06 yBenuyeHnn cyMmmbl 3arima; 06 nameHeHun
NHaomBuayanbHOro numMuTa KpeanToBaHus; 06 n3MeHeHMn UHbIX ycriosui [loroBopa;
dopMumpyeTcst Ha OCHoBaHMKM 3asBnennsa KnmueHTta o6 nameHeHmmn ycnosun [Joroeopa, BKAoYaeT
NugueuayanbHble ycnosus [Jorosopa.

1.21. OcbopmneHmne OdepTbl HA N3MEHeHMe ycrnoBun [loroBopa — MOMEHT COBEpPLUEHUS
KrnneHTOM KOHKMIOAEHTHLIX AENCTBUN (HaxaTust KnneHTOM COOTBETCTBYHOLWEN KHOMKK (KNKuKa no
n3obpaxeHunto) B JInuHom kabunHeTe), HaNpaBreHHbIX Ha dopMMUpoBaHue B JInyHoOM KabuHeTe
KrnneHTta 0OKYMEHTOB Ha n3aMeHeHue ycrosuin [lorosopa.

1.22. NokasaTenb [ONTOBOM Harpy3Ku — OTHOLLEHWE CYMMbl BENUYNH CPegHEMECAYHbBIX
nratexen no BCeEM Kpegutam u 3armam KnneHTta, B TOM ymcrne [JoroBopy, 3asiBfieHne o
npeaocTaBneHnm KOToporo paccmartpuBaeTca Kpeamtopom, K cpeaHeMecsyHOMY JoXoay
KnueHra.

1.23. NMonutnka KoHdmaeHUManbLHOCTN — NONUTUKA XpPaHEHMST 1 00paboTkn NepcoHarnbHbIX
JaHHbiXx KnueHTtoB u MNoTeHumanbHbIX KnnMeHTos.

1.24. NMpo6GHbIN NnaTéx — cymma B pa3mepe ot 1 (ogHoro) pybnsa oo 10 (gecatn) pybnen,
KoTopasa MOXeT 6bITb BpeMeHHO yaepxaHa ¢ baHkoBckon kapTbl KnueHta aons nogrBepxaeHus
ctatyca KnneHta kak 3akOHHOro epxartens baHKoBCKOW KapThbl.

1.25. PecTpyKkTypu3aums — nameHeHve ycnosui [lorosopa, BrekyLiee yBenmyeHme cpoka
Bo3Bparta 3anma v (Mnu) usMeHeHue nopsiaka noraweHns 3arma.

1.26. PedpmHaHcuMpoBaHue — crnocob npekpalleHns 06a3aTenbCTB No AenCTByOWEMY 3aimMy
nyTem noraweHnsa 3ag0mKEHHOCTM MOMHOCTBIO UM YaCTUYHO 3a CYET AEHEXHbIX CPeacTs,



NonyYeHHbIX No HoBoMY [lorosopy.

1.27. Cant — MHOpMaLMOHHbIV pecypc B ceTn MHTepHeT, nmetowmn yHukaneHbin URL-agpec,
npeacTaBnAwLWL M coboN COBOKYMHOCTb CBSI3aHHbIX Mexay cobon Beb-cTpaHuy, 06beanHeHHbIX
no TeMaTu4eckoMy NpU3HaKy, NnpegHasHavYeHHbIN 4ns nyonukaumm nHdopmauumn B CETH
WHTepHeT, pasmelleHHbIn no agpecy https://platiza.ru.

1.28. Cpok ucnonb3oBaHus MHauBuayanbHOro NMMMUTa KpeaUTOBaHUSA — CPOK, B Te4eHne
KoToporo KnneHT moxeT nonyvatb TpaHwum no [Jorosopy 3armMa ¢ IMMUTOM KPeanTOBaHUS.
1.29. CuyéTt CBI1 — GaHKoBCKMIA CHET KnueHTa, NoaKmntoYeHHbIn K Cucteme ObICTpbIX NnaTexen
(CBIT), no3eonstoLwen MrHOBEHHO NEPEBOANTb AEHbIM MeXAY Pa3HbIMK GaHKaMu No HOMeEpPY
TenedoHa.

1.30. TpaHwWw — oTaenbHas YacTb 3ama, BbligaHHaa Kpegutopom KnneHTy B pamkax [Jorosopa
3arimMa ¢ NIMMUTOM KpeauToBaHus B npedenax MHansmnayansHOro nmmMmnTa KpeauToBaHus.

2. NMpuém n paccmoTpeHue 3asaBneHUsi Ha npegocTaBrieHMe 3aMma

2.1. KnueHT, nmetowmnn HamepeHme nonyunts 3aém, 3axoaut Ha Cant nnm B MobunsHoe
NPUOXeHe 1 NyTEM 3anofiHEHNS cneunarnbHbIX ycTaHoBNEHHbIX Kpegutopom opm
odopmndaeT AHKeTy 1 3asaBneHne Ha npegocTaBneHne 3arma, cogepxallee xenaemble
napameTpbl 3anma.

2.2. MNpw 3anonHeHnn AHKeTbl KNnMeHT 03HaKOMNSAETCS M CornawlaeTcs ¢ JOKYMEeHTaMu
«Cornacue Ha 06paboTKy nepcoHanbHbIX AaHHbIX», «Cornacus 1 obasatenscTea 3aemiumkay,
«[NpaBnna npegocTtaBneHnss noTpebuTensckoro 3anmay, «ObLwme ycnosusa gorosopa
notpebutenbckoro 3anmar», «Monutuka koHdmngeHuynaneHoctTn OO0 MKK «MaHn MeH» n
mobunbHoro npunoxexnnst MKK «lMnatnsa.py» (OOO)», pasmelueHHbiMM Ha Cante KpeguTopa.
Mpun odbopmnennn KnneHtom BTOPOro 1 nocnegyrowmnx [Jorosopos 3anonHeHne AHKETbI He
TpebyeTcs, 3a UCKNOYEHNEM HeOBXOAMMOCTM akTyannsaumm BXogsawmx B Heé ceeageHUN.

2.3. lNo okoH4YaHuu 3anonHeHus KnneHtom AHKeTbI 1 3asiBNeHnsa Ha npegocTasneHne 3anma
AOKYMEHTbI B 3NIEKTPOHHOM BMAe nocTynatT KpeanTopy Ans pacCMOTPeHUs.

2.4. MNpun paccmoTpeHun AHKeTbI U 3asaBreHUs Ha NpegocTaBneHne 3arma, npyu NCNONMHEHUN
[loroBopa, a Takke B paMkax cBsA3aHHbIX ¢ [loroBopom oTHowweHun Kpegntop cobnogaet
Monntnky KoHdbmngeHumMansHOCTK.

2.5. MNpun paccmoTpeHun 3asiBneHns Ha npegoctasneHme 3anma Kpeamtop Ha OCHOBaHUK
AaHHoro KnueHTom cornacusi, NognMcaHHOro NpoCcTon 3NeKTPOHHOW MOANUCHIO, BbIMONHAET
NpoBepKy JOCTOBEPHOCTW NpeaocTaBneHHbIX KNMeHToM AaHHbIX, Npy HeobxoamMmocTm
ocyLiecTBnsaeT coop JONOMHUTENBHbBIX JOKYMEHTOB U CBEAEHUA, MPOBOAUT OLEHKY
nnatéxecnocobHocTn KnveHTa ¢ npMMeHeHneM CKOPUHIOBbIX METOAMK U / NN AaHHbIX
KpeaouTHon nctopmmn KnnenTta, paccuntbiBaeT NokasaTtens 4OArOBOW Harpy3ku, peannuayet
MEepOoNpPUSATUSA B COOTBETCTBUM C 3aKoHogaTenbcTBOM Poccuiickon Pegepaumm, HOpMaTUBHBIMA
npaBoBbiMK akTamu baHka Poccun n BHyTpeHHMMM HOpMaTUBHBLIMU JOKyMeHTamu KpeguTopa.
2.6. 3aemMwWMKOM MOXeT ObITb AeecnocobHbIv rpaxgaHuH Poccuiickon ®epgepaunm B Bo3pacTe
oT 18 go 70 net (Ha geHb nogayn 3asenenns), umerowmn baHkoBckyto kapTy un (unn) cuet CBIT,
a TaKke OeNCTBYOLWME HOMEpP MOOMNBHOIO TernedoHa N agpec SNEKTPOHHOM MOYTHI.

2.7. B npegoctaBneHnn 3anma MoXeT OblTb OTKa3aHo B Crlydasix:

2.7.1. Hannuna y Kpegutopa OCHOBaHWI nonaratb, 4TO npegocTaBneHHas KnmeHtom
MHdOpMaLmMA He ABNAETCA JOCTOBEPHOWN;

2.7.2. HeCooTBETCTBMS AaHHbIX 0 KnneHTe TpeboBaHMsM, NEPEYNCIEHHLIM B NMYHKTE 2.6
HacTodAwwmx Mpasun;

2.7.3. otcytcTBua y Kpeantopa nHdpopmaumm o6 MCTOYHMKaxX JOXOAO0B, 3a CHET KOTOPbIX
KnueHToM npegnonaraetcs ucnonHeHwe obasatenscTs no [orosopy;

2.7.4. Hannuna y Kpeamntopa ocHoBaHWi nonaratb, 4To 3aém He Oyaer Bo3BpaLleH B CPOK, Tak
Kak npeacrtaeneHHass KnneHTom nHdopmaLms CBUAETENLCTBYET O BO3MOXHOM
HennaTéxecnocodbHocTn KnueHTa;

2.7.5. HanNnuMsa B KpeanTHON UcTopumn KnrueHTta cBegeHun 0 HeHaanexawem BblMONHEHUMN
KnueHTom cBOoMX 0683aTensCTB NO 4OroBopam 3anma / KpeguTa;


https://platiza.ru/

2.7.6. Hannuusa y KnueHTta npocpoveHHon 3agomkeHHoCcTn neped Kpeantopow;

2.7.7. HaNW4MA NPOM3BOACTBA MO AeNy 0 HeCcoCcToATeNbHOCTH (GaHKpoTCcTBE) KnneHTta Ha aaty
nogaym Kpeantopy 3aseneHunsa Ha npegocTtaeneHne 3amma u / unu B TedeHue 5 (Natun) net oo
AaTbl nogayn Takoro 3asaBreHus;

2.7.8. N0 MHbIM OCHOBaHWAM, NPEeAYCMOTPEHHbIM 3aKOHOM UK HacToAwmmMK MNpasunamu.

2.8. B cnyyasix, ycTaHOBMNEHHbIX 3akoHogaTenbctBoM Poccuiickon ®enepauum, HopMaTUBHBIMU
npasoBbIMKM akTamMu BaHka Poccumn n BHYTPEHHUMM HOPMAaTUBHBIMUK OKYMeHTamu KpeguTtopa,
Kpeantop umeet npaBo 3anpocuTb, a KnneHT 0683aH npeaocTaBuTb A0NONHUTENBHYIO
WMHdOpMaLMIO: O HanpaBneHnn pacxogoBaHus 3anma, O Lensx yCTaHOBNEeHUs n
npegnonaraemMom xapaktepe AernoBbIX OTHoWeHW ¢ Kpegmutopom; O Lensix pmHaHCoBO-
XO3ANCTBEHHOWN AEATENbHOCTU; O (PMHAHCOBOM MOOXEHUN; O AENOBOW penyTauun; ob
NCTOYHMKAX NPOUCXOXAEHNSA AEHEXHbIX CPEeACTB U (UNn) MHOro MMyLlecTBa KnneHTa.

2.9. B cnyyae Hecornacus KnueHta ¢ ycrnosuamu gokymeHTtoB «Cornacue Ha o6paboTky
nepcoHanbHbIX AaHHbIX» U «Cornacusa n obasatenbctea 3aemMwmka» Kpeantop oTkasbiBaeT
KnueHty B 3akntoyeHuun [JJoroeopa.

2.10. PeweHwne o 3aknoyveHun [loroBopa nnu o6 otkase B 3aknodeHun [lorosopa npuHMMaeTcs
KpeouTtopom He nosgHee 1 (ogHoro) paboyero gHsA, cneaylowero 3a AHEM NonyyYyeHus
3asaBneHus Ha npegocTaeneHne 3arma.

2.11. Kpegntop yBegomnseT KnveHTa 0 NPUHATOM peLleHUn O BO3MOXHOCTU 3aKIHYeHUs
[orosopa nnn 06 oTkase oT 3akntoveHus [loroeopa ¢ KnneHtom B JInyHOM KabuHeTe, a Takke, B
cnyyae NpUHATUA NONMOXUTENBHOMO PeLLeHUsl, NocpeacTBOM HanpaeneHna SMS-coobLieHns Ha
Homep TenegoHa, ykasaHHbIn KnneHTom B AHKeTe.

2.12. KpeguTtop Bnpase oTkasaTb KnveHTy B yCTaHOBNEHNN AeNOBbIX OTHOLLIEHUN (3aKNioYeHnn
[oroeopa) 6e3 06bSACHEHNS MPUYNH.

2.13. MNMonoxuTenbHoe peLleHne o Bbigave 3anma AeNCTBYET B TedeHne 5 (Nsatn) paboumx
OHen.

3. 3aknoueHune goroesopa

3.1. B cnyyae npuHATUSA NONOXUTENBHOMO peLleHns o Bolgadve 3anma Kpegutop Ha ocHOBaHWUK
nony4eHHbIX AHKeTbl U 3asaBneHns Ha npegocTtaeneHne 3anma HanpasnseT KnneHnty OdepTty
Ha nNpegocTaBneHne 3anma, cogepxaluyto MHomeugyanbHbele ycnosus [Joroeopa, NyTém
pa3meLleHuns B JInyHom kabuHeTe.

3.2. B cnyyae, ecnu paccunTtaHHoe Kpegutopom 3HaveHue [Nokasatensi 4oMroBON Harpyskiu
KnneHta npesbiwaet 50 (natbaecaT) npoueHToB, Kpeoutop 4o 3aknoyeHus [Jorosopa
yBegomnsieT KnneHTta o CyLecTBYIOLLEM PUCKE HENCMOSTHEHUS UM 006A3aTenbCTB No 3army, B
CBS3M C KOTOpbIM paccuyuTbiBancs lNMokasatens 40NrOBON HArpy3Ku, N pucke NPUMEHEHUs K
KrnneHTy 3a Takoe HeEUCNOSTHEHME LWTPAdHbIX CaHKLUWNA.

3.3. PewwleHne 0 NpUHATUM UNN HEMPUHATUN Ha cebs PUCKOB, NPEAYCMOTPEHHLIX MYHKTOM 3.2
HacToswwmx MNpasun, npyHumaeTca KnneHToM camocTosTENBHO.

3.4. Akuentys Odepty, KnueHT 065a3yeTcst BO3BpaTUThL CyMMY 3ariMa U Ha4yMCleHHbIe Ha Heé
NPOLEHTbI 32 NOSIb30BaHME 3aiMOM B pasMepe 1 CPoku, npegycMmoTtpeHHble OdepTon.

3.5. KnuneHT BnpaBee He akuentoBatb OdepTy.

3.6. OdbepTa NpmsHaeTcs akuenToBaHHOW KnneHToMm B cnyyae, ecnu tedeHune 5 (natm) paboumnx
AHewn co aHs npegocTasnenns Knnenty OdepTbl OH NOANULLET pasMeLLeHHyo B JTIM4HOM
kabuHeTte OhepTy cneumarnbHbiM KOAOM (MPOCTOWN 3NEKTPOHHOW NOANMUCHI0), MOMYYEeHHbIM OT
Kpeantopa B SMS-coobueHnmn unm Yepes Bxoasawimi 3soHok (Flash Call), unu cosepunt
KOHKMIOAEHTHbIE AeNCTBUS — YNNaTUT COrnacoBaHHy0 CTOPOHaMu Cymmy 3anma, KOTopyto
Kpeantop npu nonyyeHun HanpaBnseT Ha NoralleHne 3agormKeHHOCTH (npu
PeduHaHcnposaHum 3arima). B cooTBeTCTBUM C nonoxeHunsmu 4. 2 cT. 160 MpaxxgaHckoro
kopekca Poccumnckon ®epepaumm OgepTa € ykazaHHOM B HEW naeHTuduumpytowen KnueHra
nHpopMaumen (aaHHble nacnopTa rpaxgaHuHa Poccuiickon ®egepaumm, MeCcTo permctpauum
KnueHTta, Homep MobunbHoro TenedoHa, agpec aNeKTPOHHON NOoYTbhI) U cneumanbHbIM KO4OM
(nyHKT 3.6) cumMTaeTca Hagnexawe nognucaHHon KnneHtom aHanoromM co6CTBEHHOPYYHOMN



nognuncu (COBOKYNHOCTLIO UAeHTMdULMpPYLOLLER MHdopMaLun).

3.7. B cnyyae Akuenta OcbepTbl KnnueHtom Kpegutop B TedeHune 5 (natun) pabounx gHen
nepeuncnsaet cymmy 3anma Ha baHKoBCKyto KapTy KnueHTa, yKasaHHyo Npu 3anofnHeHnm
3agaBneHus Ha npegocTtaeneHue 3arma, unu Ha Cuet CBI no Homepy TenedoHa KnueHTa,
yKaszaHHOMY MM Mpw 3anonHeHnn 3asiBNeHns Ha npegoctasnenve 3arma, B BblOpaHHbIN
Knuentom 6aHk nonyyarenb

3.8. [1na noaTteepxaeHns dakTa, 4To KnneHT siBnsetcsa 3akoHHbIM aepxaTtenem baHkoBckomn
KapTbl (NpoBepka NPaBoOMOYHOCTU BNageHnsa 1 ncnosnb3oBaHusa KnneHtom baHKOBCKOM KapThl),
Kpeantop moxeT ocywiectBuTb MNpobHbin nnatéx. Cymma AeHeXHbIX CPeacTB, CnMcaHHasa B
npouecce Npo6Horo nnatexa, Bo3Bpallaercst Ha baHkoBcKyto kapTy KnneHTa B TeyeHune
OfHOro pabo4yero aHs.

3.9. [loroBop cuntaeTcs 3akoY€HHbIM CO AHSA nepegadn KnmeHTy aeHexHbIX cpeacTs (AHS
nonyyeHuns 3arima), KOTOpbIM NPU3HAETCA AeHb 3a4ncrieHmsa 3ama Ha baHkoBckyto KapTy /
Cuét CBI1, a uMmeHHO: aeHb nonyyvyeHus KpegmMtopom OT onepaTopa no nepeBoay AeHEXHbIX
cpeacTs coobLueHmnsa o6 ocyllecTeneHnn nepesoga 3anva B agpec KnueHTta, npu ycrioBuu, 4to
KnueHT He gokaxeT Bonee no3gHo AaTy (hakTMyecKoro nonyyvyeHnsa eHexXHbIX CpeacTs, Nnbo
(npn ocbopmneHun 3arma B nopsigke PedmHaHcupoBaHus) [leHb noraleHnsa 3agomkeHHOCTH
no BblgaHHomy Kpegntopom paHee 3animy, 06a3aTensLcTBa no KOTOPOMY npekpaLlalTes B
cBA3n ¢ PedhrHaHcmpoBaHnem; unm co gHa Akuenta Knventom OdepThl Ha npegocTaBneHme
3arma (no [loroeBopy 3anmmMa C IMMUTOM KPeaANTOBaHUS).

4. UHble ycnoBusa

4.1. Kpegutop BnpaBe 3abnoknpoBatb JInYHbIM kKabuHeT KnveHTa B cny4vasx:

4.1.1. ecnu B TeyeHune ogHoro roga y KnveHta oTcyTcTByeT AencTeytowwmi [Lorosop;

4.1.2. ecnu obsazatenbcTBa no [JoroBopy npekpalleHbl BCneacTeme 0CBOOOXAEHNS OOIMKHUKA
OT UcnonHeHnsa 06a3aTensbCTB No 3aBepLueHun npoueaypbl 6aHKPOTCTBA;

4.1.3. Npy HanM4yMM NOJO3pPEHUS B HENPaBOMEPHOM UCMNOMb30BaHUW MEePCOHaNbHbIX AaHHbIX;
4.1.4. B MHbIX Criy4yasx.

4.2. NMpwn 6nokuposke JInyHoro kabuHeta KnmueHTa B criyvasix, NpeayCcMOTPEHHbIX M. 4.1
HacTosAwwmx MNpasun, 3aémwmk nepectaet obiTb KnueHtom Kpeaumtopa.

4.3. Kpegutop Bnpaee pasbnokmpoBaTtb JIMyHbI KabnHET KnneHTa.

4.4. KnueHT Bnpaee obpatntbes K Kpeantopy ¢ npocbbor pa3bnoknposaTb JInyHbIN KabuHeT. B
cny4vae obpaweHus KnueHta B Cnyx0y noaaepXkn n noarsepxgeHus KnmeHToMm ykasaHHbIX B
AHKeTe cBefieHM, nocne ocylwecTeneHns Kpegutopom MeponpuaTuim, NpeaycMoTpPEHHbIX
depepanbHbiM 3akoHOM oT 07.08.2024 Ne 115-03 «O npoTtnBogencTBmm neranmsaumm
(OTMbIBaHUIO) AOXOA0B, MNOSTYYEHHbIX MPECTYMHbIM NyTeM, N (PUHAHCUPOBAHWIO TEPPOPU3MAY,
KpeouTtop BnpaBe pa3bnoknpoBaTb JIn4YHbIN KAabUHET KnueHTa.

4.5. JlnyHbin kabuHeT KnveHTa He ygansieTcs.

4.6. Kpegntop ygansiet nepcoHanbHble gaHHble KnnenTta s JinyHoro kabuHeTta B crnydae
oTcyTcTBuS Y KpeauTtopa ocHOBaHUIM Anst X ganbHenwen obpaboTkm, npegyCMOTPEHHbIX Y. 1
CT. 6 PegepanbHoro 3akoHa ot 27.07.2006 Ne 152-03 «O nepcoHanbHbIX AaHHbLIX».

4.7. Ona yganeHusi nepcoHanbHbIX AaHHbIX U3 JlnyHoro kabuHeta KnveHT Bnpase Hanpaeutb B
agpec KpeguTtopa 3anpoc Ha yaaneHue nepcoHarnbHbIX AaHHbIX. [1pyn nonyyeHnn 3anpoca Ha
yaaneHve nepcoHarnbHbIX AaHHbIX KpeauTop yaanser nepcoHanbHble AaHHble KnveHTa 13 B
TeyeHne 30 (TpyauaTtn) KaneHgapHbIX AHEW C AaTbl MOMyYEeHUs Takoro 3anpoca — B cry4vae
OTCYTCTBMSI OCHOBaHMUI XPaHEHNSI TaKUX NepPCOHarbHbIX 4aHHbIX B COOTBETCTBUN C
depepanbHbIM 3akoHOM OT 27.07.2006 Ne 152-03 «O nepcoHarnbHbIX aHHbIX».

4.8. Hactoswue lMNMpaBuna He perynupytoT npasa n 06s3aHHOCTK CTOPOH no [orosopy. B cnyyae
BO3HWKHOBEHUSA NPOTUBOPEYMI MEXAY NONOXeHns My HacTosAwmx MNpasun n [Joroopa
NPUMEHSIITCA nonoxeHnsa [lorosopa.

4.9. Kpegutop BnpaBe B OQHOCTOPOHHEM NOPSAKE N3MEHSTb (QOMNOMHATL) YCNOBUSA HACTOSALLNX
Mpaeun. HoBas pegakuus MNpasun goBoauTca Ao cBedeHns KnneHToB NocpeacTeBoMm
ony6nukoBaHWsi HOBOM pedaKkumMm COOTBETCTBYHOLLEro oKyMeHTa Ha CanTe.






