I'enepanbHblii JUPEKTOP

YTBEpKACHO

pUKa3oM [ eHepabHOTO TUPEKTOpa
MuxpoxpeautHoit komnanuu «lIlnatuza.py»
(oO1mIeCTBO ¢ OrpaHUICHHONW OTBETCTBEHHOCTHIO)
Ne 20/04/2020 ot 20 ampens 2020 roga

HNudopmanus o GUHAHCOBBIX M J0NOJHHUTEIBHBIX yeiayrax, okassiBaeMbix MKK «Ilnatuza.py»

(000), B TOM 4yHCjIe 0KA3bIBAEMbIX 32 JIONOJHUTEIbHYIO IJIATY

MukpokpeautHast kommanus «[lnatuza.py» (0OmecTBO ¢ OrpaHHMYEHHOW OTBETCTBEHHOCTHIO) (nayee —
OO01ecTBO) TOMUMO TIPEAOCTABIECHUS (PU3NIECKIM JTUIAM HEIIEIEBBIX MMOTPEOUTEIHCKUX 3aiMOB 0€3 00eCTIeueHHsI
UCTIONTHEHHs 0053aTENbCTB B BHJE IOPYYHTEIBCTBA M 3aJI0Ta B COOTBETCTBUU C [IpaBmiamu mpemocTaBieHHS
MOTPEeOUTENBCKHUX 3aiiMOB (MHKpO3aiiMOB) 1o TpoaykTam «Jlo 3apmiare» u «Installment» n O0myMu ycnoBusmMu
JIOTOBOpa MOTPEOUTENBCKOro 3aliMa mo nmpoaykTam «Jlo 3aprutaten» u «Installment», npenocraBinseT (Oka3bIBaeT)
crnenyromye GUHAHCOBBIE U TOTOJTHUTEIBHBIC YCIYTH:

II/n | HaumeHoBaHuUe yCJAYrH Onucanue ycayru CTOoMMOCTB YCJIYTH

1 CMC-uadopmupoBanne | HampaBnenme cmc-cooOmeHnii KiameHTY 000 Bcex | becmatHo

N3MECHEHMSAX, CBA3aHHBIX C JIOTOBOPOM 3aiiMa H €ro
COINIPOBOKIICHUEM.

2 | BeicTpoe mpuHsTHE YCcKopeHHOEe pacCMOTpeHHE 3asBKM Ha mpeaocTasiieHue | becruiaTHo
peLIeHHUs 110 3asBKE 3aiima.

Cpok paccmoTpeHus] Bamel 3asBKu cHCTEMOU MPUHSTH
pemenus oT 1 MUHYTHI, HO He OoJiee CyTOK (B cpeaHeM 3-5
MHUHYT).

3 | JlunensnonHoe IIporpamma obGecneunBaer ¢opmupoBaHue, xpaHeHHe W | Ecmu coBeprmaemsbiif mmaTex (B
BO3HArpakeHHe Ha o0paboTky wHpOpMamuu 00 OXHO3HAYHOM CBS3W | T.4. B CHUET  IIOTALICHUS
IUTATHOE MCTIONBb30BaHWE | KOHEYHOTO IIOJIB30BATENSI M €ro OaHKOBCKOM KapThl, | 003aTENbCTB MO JIOTOBOPY
MIPOTPaMMBbI 3aperuCTPUPOBAHHON (IPUBS3aHHOW) MM TIPHU CO3JIaHHUHU | MOTPEOUTEIHCKOTO 3aiima)
«[Inarexsbrit Mogyne» | JIudHOTO KaOMHETa WM M3MEHEHHOH B IMOCICIYIOMEM B | IIOCPEICTBOM [Iporpammsl

nopsuke, npeaycMorpeHHoM IlpaBunamu npegoctaBieHust | cocrapisger cymmy g0 1000
MOTPEOUTENHCKUX 3aiIMOB (MHKPO3aiiMOB). (OpmHO¥  THICSYN) pyOueit
IIporpamma obecnieuuBaeT MEPEBOA JEHEKHBIX CPEACTB C | BKIIOYUTEIBHO — JIMIIEH3NOHHOE
0aHKOBCKOW KapThl KOHEYHOTrO II0Jb30BaTeNsi Ha CHYET | BO3HarpaxaeHue cocrarisier 50
OouiecTBa (coBepiaeMoro miarexa), B Tom unciie B neisix | ([larppecsat)  pyOneir  npu
MoTaleHNss KOHEYHBIM IOJIb30BaTelIeM O0s3aTEeIbCTB MO | KaXIOM CIIydae HCIIOIb30BaHUS
JOTOBOPY MOTPEOMTEIHCKOTO 3aiiMa ¥ WHBIX yciyT, | [Iporpamwer.
npeaocTaBisieMbix OOIIECTBOM. Ecmm coBepmaemsbiii mmatex (B
IMonpobuee: B  [loab3oBaTenbckoM  (JIMIEH3WMOHHOM) | T.4. B CUET  IOTAlICHUS
COIJIAIICHNM Ha IUIaTHOE WCIIOJb30BaHKWE IPOrPaMMbI | 00S3aTENbCTB 1O JOTOBOPY
«IImarexxaeiii Moayney ¢ KoHEYHBIM OJIL30BaTEIEM. MOTPEOUTETHCKOTO 3aiima)
IOCPEACTBOM IIporpammst
cocrasisgeT cymmy coie 1000
(Onnoi#t  THICAYM) pyOnei -
JUIEH3MOHHOE BO3HATPAXKACHUE
cocTaBiseT 5 (IATh) IPOLIEHTOB
OT CYMMBI  COBEpIIa€MOrO
IUIaTe)ka MpHU KaXIOM Cciydae
ncnoJip3oBanus ITporpaMMsl.
4 IMoaxmrouenue k Yeiyre | [logkmrouenne k yciyre «3amuTta JTWIHOTO KabuHeTtay | Ompeaensercss WHAMBUAYAIBHO

«3ammra IMYHOr0
KaOuHeTa

npeacTaBisier coboi coop, 00paboTky, GopmupoBanue U
XpaHeHue MHpOpMALUK 0 HOMEpe MOOGHIBHOrO TenaehoHa
KnunenTa (3aperucTpupoBaHHOTO (MPUBSI3aHHOTO) UM MPH
cozaanuu JluyHoro kaOWHETa WM M3MEHCHHOTO B
MOCIEYIOLIEM B TOPsIIKe, IPeaycMOTpeHHOM [IpaBuiamu
[PEeNOCTABICHHSI HOTPEOUTETBCKUX 3aiiMoB

JUIl  KaXJOro  KJIMEHTa B
3aBUCUMOCTH OT CpOKa JAeHCTBUS
JIOTOBOpa 3aiiMa U UCUUCIIAETCS
nyteM ymHOxeHus 30 pyO. Ha
KOJIMYECTBO JHEH  neicTBus
JIOTOBOPA 3aiiMa.




(MUKpO3aiiMOB)) B  COBOKYIIHOCTH C  TEXHHYECKOM
uHTeTrpanueit B cucremMe OOmecTBa Tako HHGOPMAIIHA C
CMC-uentpoM (T.e. TporpaMMHBIM  OOECIICUCHHUEM,
TTO3BOJISTFOIIIMM OCYIIECTBIIATH OTIPABKY CMC-COOOIIEHUH),
a TakKe WHTerpanuio Jor-¢gaiiioB, (HUKCHPYIOMHUX
aktuBHOCTh Kimenra B ero Jlmunom kabuuere, ¢ CMC-
LEHTPOM.

Iompobuee: B Odepre 10 TOMKIIOYCHHUIO K YCIYTe
«3alura JMYHOr0 KAaOUHETa

VYenyra «3amuTa
JIUYHOTO KaDMHETa»

OmnepaTtuBHOE HH(POPMUPOBAHHE 00 H3MECHEHUSIX B JIUUHOM
KaOMHETE KIIUCHTA.

ABTOMAaTHYECKOE HAMPABICHUE TEKCTOBBIX COOOIICHUN IO
CeTsIM TOJBHKHOW pauoTeNcOHHON CBs3M (nmamee —
CMC-coobrieHns) 0 CIIeYFOLITIX COOBITHAX
(axTHBHOCTSX), mpoucxomsammx B JlmaHOoM KaOuHeTe
Kinuenra:

- TIPH OCYIIECTBIICHUN KaXKI0TO BX0oza B JINUHEI KaOHHET;
- TpU TOMBITKE W3MEHEHHs IOcpencTBoM JlmgHOro
kxaburaera Jlormna w(wmm) [Mapoms ans Bxoma B JInuHBIHM
KaOWHeET;

- TIpHU MOMBITKE M3MEHEHHsI OCHOBHOTO HOMepa TeneoHa
WK ajpeca 3JIeKTPOHHOU MOYTHI MOcpeacTBOM JIMuHOrO
KaOMHeTa, a TaKXKe 4epe3 ornepaTopa CIykObl IOIIECPIKKU
(KonTtakT-11eHTpa);

- IpH TOMBITKE H3MCHEHUS B HACTPOWKAX ILIATEIKHBIX
WHCTPYMEHTOB (yAaJeHWe, MpPHUBA3Ka OAHKOBCKHX KapT,
penaKkTHpOBaHHE PEKBU3UTOB /IS IIEPEBOAA CHEKHBIX
CPEICTB).

[onmpobree: B OdepTe 0 TOAKITIOYCHHIO K YCIYTE
«3amuTa TMYHOTO KabuHeTay

becmiatao

Venyra «Bam
(DMHAHCOBBII PEHTHHI

[IpenocrasieHne Oo6mmecTBOM HHPOpPMALUT 0
(brHAHCOBOM peuTuHre Knuenra, NIPUCBOEHHOM
OO011ecTBOM 110 OAJUTBHOW IIKale MO COCTOSHMIO Ha JIaTy
OKazaHusg YCIyrH B pe3yJbTaTe COOCTBEHHOUN OICHKH
Ob61ecTBOM (huHAHCOBOTO MOJIOKEHUS
(mmatexxecmocoOHocT) KnmeHTa Ha OCHOBE CHCTEMBI
npunaTus pemenuii OOmectBa. B mporecce pacuera
¢unancoBoro pedtmHra Kimenra OOmecTBo BIpaBe
MIPUMEHATh COOCTBEHHYIO OICHKY IUIATEKECIIOCOOHOCTH
(KpeouTocIocCOOHOCTH) C TPUMEHEHHEM CKOPHHTOBBIX
METOJIWK W MJaHHBIX KpeauTHOH wucropuu KomeHTa,
OCHOBaHHBIX HAa YHCICHHBIX CTaTHCTUYECKUX METONaX C
HUCIIOJIb30BAHHUEM Ppa3JIMIHbIX MAaTe€MaTHYCCKUX u
CTaTUCTUYECKHX NPUEMOB 00pabOTKM  CBelieHHH O
Kiuenre, a Taxoke npegocTaBieHie 00X peKOMeH alni
IO TIOBBIIIEHHIO (PMHAHCOBOTO peliTuHra Kimenra.
IMoapobuee: B Odepre 00 oxazanum yciuyru «Ban
(hMHAHCOBEIN PENTHHTY

250 py6mneii, B T.4. HAC

VYenyra no
CONPOBOXKIECHUIO B
paMKax BKIFOUCHUS B
Crnucok
3aCTPaxOBaHHBIX JIHI]

CompoBokaeHne B pamkax BimodeHHs B Cromcok
3aCTpaxOBaHHBIX JHIl K JloroBopy mo0poBOIBEHOTO
KOJuIeKTHBHOTO cTpaxoBanus Ne 5-19-M®K ot «05» mapTta

2019 r., 3aKJIIOYEHHOMY MEXKIY OO6mecTBOM
(CrpaxoBarens) 1 AO «J12 CrpaxoBanue» (CTpaxOBIIHK)
(mamee — JloroBOp KOJUIGKTUBHOI'O CTpPaXOBaHHSA) IIO

[Iporpamme HOOPOBOIEHOTO KOJUIEKTUBHOTO CTPaXOBaHHUS
ot HecuacTHoro ciydas Ne K-1.3 (pexa. 30.04.2019) (nanee
— IIporpamma cTpaxoBaHuUs1) B KQ4eCTBE 3aCTPaXOBAHHOTO
JIULA.

VYcayra BrirodaeT B ceost:

- KOHCYJIbTHMpOBaHME 10 ycinoBusM  IIporpamMmsl
CTPaxOBaHMs MOCPEIACTBOM O3HAKOMIICHUS C MTPABHIAMH H
YCIIOBHSIMH CTPaXOBaHUS;

- TPEAOCTABICHHE JOKYMCHTOB HAa CTPaXOBaHHE IyTEM
pasMmemieHuss B JauyHOM KaOuHere Kimenta wu(wim)
HANpaBJICHUE UX Ha JICKTPOHHYIO mouty KieHra;

- obecrieyeHne 3JIEKTPOHHOTO JIOKyMEHTO000pOTa B YacTH
odopmiieHHs, TeHEepalMd M TOJANKMCAHHS aHAJIOIOM

800 py0., B T.a. HAC




coOcTBeHHOpYYHOH moxmucu  KnmeHTa  TOKyMEHTOB
(3asBnenue o BkIoueHUH B CITUCOK 3aCTpaxOBaHHBIX JIHI]
K JloroBopy KOJIEKTUBHOrO cTpaxosaHus 1o Ilporpamme
CTPaxOBaHWA) W WHBIX JOKYMEHTOB B CIly4ae, €CIH OHH
MIPEIyCMOTPEHBL,

- O3HaKOMJIeHHWE (TIPOCMOTpP) M cKaumBaHne KimeHTOM
0(OPMIICHHBIX U CTCHEPUPOBAHHBIX IOKYMEHTOB;

- cOop M TEeXHHWYECKyl0 00paboTKy HH(pOpMaLUH O
KrnuenTe, cBsa3aHHOMN ¢ opraHu3anueil pacnpocTpaHeHus Ha
Knuenra (3actpaxoBanHoe inwIo) ycioBuil JloroBopa
KOJUIEKTHBHOT'O CTPaxOBaHMSI.

Iompobuee: B Odepre 00 OKa3aHWUU YCIYTH 1O
CONIPOBOXKACHWIO B paMKax BKIoYeHWs B CHmCOK
3aCTpaxOBaHHBIX JHIl K JloroBopy 10OpOBOJIBHOTO
KOJJICKTHBHOTO CTpaxOBaHUS 1o [porpamme
IJOOpPOBOJBHOTO  KOJJICKTHBHOTO  CTPaxOBaHWS  OT
HecuacTHOTO cayyas Ne K-1.3 (pen. 30.04.2019)

VYeayra 1o
COIIPOBOXKICHHIO B
paMKax BKJIIOYCHUA B
Crucok 3acTpaxOBaHHBIX
KapT

ConpoBoxIeHne B pamkax BKmodeHus B Croucok
3aCTpaxOBaHHBIX KapT K JloroBopy moOpoBONBHOTO
KOJUIEKTHBHOTO CTpaxoBaHHMs o IMporpamme
JOOPOBOJIBHOTO  KOJUIEKTUBHOTO ~CTPaxOBaHUsl PHUCKOB,
CBSI3aHHBIX C MCIIOJIb30BAHUEM TUTACTHUKOBBIX KapT Ne 4.0
(pen. 24.05.2019).

Ycinyra BKtoYaeT B ceOs:

- KOHCYNbTHpOBaHHE 1O ycinoBusiM  IIporpammer
CTpaxOBaHMS MTOCPEICTBOM O3HAKOMIICHHUS C IPaBHIAMHU U
YCIIOBUSIMH CTPAXOBaHUS;

- TIPEJOCTaBICHHE NOKyMEHTOB Ha CTPaxOBaHHE ITyTeM
pasmemeHust B Ju9HOM KaOwHere Kimenra w(wmm)
HaNpaBJICHU UX Ha 3JIEKTPOHHYIO outy Kimenra;

- obecnieyeHue 3JIEKTPOHHOTO JOKYyMEHTO000pOTa B YacTH
odopmileHHs, TEHEpalMd W [OINHCAHHUS aHAJIOIOM
coOCTBeHHOpY4YHOW moamucu  KimeHTa  JOKyMEHTOB
(3asBnenue o BrmoueHNH B CIHCOK 3aCTPaXOBaHHBIX KapT
K JloroBopy KOJUIEKTUBHOrO cTpaxosaHus 1o IIporpamme
CTpaxoBaHMs) M HMHBIX JIOKYMEHTOB B Clly4ae, €cid OHHU
TIPEyCMOTPEHBI;

- O3HaKOMJIeHHE (TPOCMOTp) M cKauuBaHue KimeHTOM
0(OPMIIEHHBIX U CT€HEPUPOBAHHBIX JIOKYMEHTOB;

- cOop W TexXHUYECKYyH0 00paboTKy wuH(MOpMAIH O
Knwuenre, cBsi3aHHOM ¢ OpraHu3alyeil pacipoCTpaHeHUs Ha
kapTy Kinenra (3actpaxoBannoe juio/Jlepxaress KapTol)
ycioBHi JloroBopa KOJUIEKTUBHOT'O CTPaXOBaHUSI.
IMompobnee: B Odepre 00 OKa3aHWU YCIYIH 10
CONPOBOXKJIEGHHIO B paMKax BiiItoueHus B CHHCOK
3aCTpaxOBaHHBIX _KapT K JIoroBopy 100pOBOJILHOTO
KOJUICKTHBHOTO CTpaxoBaHHUsI 1o [Mporpamme
JOOPOBOJILHOIO _KOJUIEKTUBHOTO _CTPAaXOBAaHUs _PUCKOB,
CBSI3aHHBIX C WCIIOJIb30BAHMEM IUIACTUKOBBEIX KapT Ne 4.0
(pen. 24.05.2019)

299 py6., B T.a. HC




