D cTpaxoBaHue

WHOOPMALIUA O CTPAXOBLUMKE

MonHoe HaumeHoBaHue: AkMoHepHoe 06LecTBo «[12 CTpaxoBaHuey.
CokpaujeHHoe HaumeHoBaHue: AO «[]2 CtpaxoBaHuey.

Homep B peecTpe cybbekToB cTpaxosoro aena 1412.

OrPH 1025403197995, MHH 5407197984, KN 540701001.

Ycras yTepxaeH Obwum cobpaHrem akumoHepos (npotokon Ne 6/H ot 13.04.2017).

061wasn nHdopmaumsa:

AO «[12 CtpaxoBaHue» paboTtaeT Ha pblHKe CTpaxoBbix ycnyr ¢ 1992 r. Ctpaterus kom-
NaHWM OpPUEHTMpOBAHA Ha KOMMIEKCHOE PasBUTWE MPOrpaMM CTPaxOBaHWS B KaHarne
B2B, Bknioyas HaHKoCTpaxoBaHWe W peTennosble CETU. B uucne OCHOBHbIX Hanpasne-
HUIZ: CTpaxoBaHWe MMYLLECTBa rpaxaaH, CTpaxoBaHue 0T Hec4acTHbIX cryyaeB v bones-
Hel; cTpaxoBaHue (PUHAHCOBBIX PUCKOB. [1epecTpaxoBOYHyI0 3aMTy nopTdenei kom-
naHu1 06ecneynBatoT BeayLLME POCCUACKIE NEPECTPAXOBLLMKM.

lOpuanyeckuii appec / nouToBbIN agpec / anpec MecTa HaxoXKAeHUs
(obenyxmBaHMe YaCTHbIX U KOPNOPATUBHbIX KIMEHTOB):

630099, r. HoBocubupck, yn. lenyTatckas, 2, nomeLy. 1

TenedpoH: 8 800 7755 290 (3BoHok No Poccuu GecnnatHbli).

E-mail: info@d2insur.ru  Cait: www.d2insur.ru

Whats APP: 79130118818

MockoBckoe npefcTaBuTeNLCTBO (06CNYXKUBAHME KOPNOPATUBHLIX KIMEHTOB):
Mocksa, yn. Kananuesckas, 29, cTp. 2.

Pexuvm paboTbl odmca no agpecy MecTa HaxoXAeHUs M NpeACTaBUTENLCTB:
nhH-yt 09.00-18.00, nT 09.00-17.00, nepepbig 12.00-12.48, c6-BC — BbIXOAHOI.

CBepeHus 06 akLMoHepax:

Wropb Bnagummnposuy Kum: 75,42%

tOpwin Buktoposuy Basunos: 17,76%

VHble akumoHepbl: 6,82%.

MogpobHee Ha www.d2insur.ru/company/documents-and-requisites/
(TnaBHas / O komMnaHuy / JOKyMEHTbI U PEKBU3NTDI).

CBepieHus o coctaBe CoBeTa AMPEKTOPOB:

Opwin Buktoposuy Basunos (npeacenatens CoseTa AMpeKTOpoB)
Mropb Briagnmnposuy Kum

Kupunn Bnagumuposuy HugoHToB

MapuHa HukonaesHa bainbopoavHa

Anekcent Muxainosny CaHHUKOB

lMoapo6Hee Ha www.d2insur.ru/company/team/

(FnasHas / O komnaHuv / PykoBOACTBO)

[eHepanbHbIN aupekTop: Mnbst Uropesny Ocunos
[naBHbIi 6yxrantep: WHHa CepreesHa FOpakosa

PeiiTuHr comHaHcoBOW HapexHOCTH («dkcnept PA»):
«rUA-», NPOTHO3 «CTABUMBHBINY.

OcHoBHble (hnHaHcoBbIe nokasatenu AO «[12 CTpaxoBaHuey:

Moka3atenb 01.01.2021 01.01.2022 01.01.2023
AKTUBbI, ThiC. pyO. 1696 034 1718 227 1912610
CobCTBEHHbIN KanuTan, ThiC. pyo. 730 470 877 096 1057 518

MogpobHas uHdopmaums 06 ocHOBHbIX (rHaHCcoBbIX nokasatensx AO «[2 Ctpaxosa-
HWe» JocTynHa Ha www.d2insur.ru/company/financial-indicators (InasHas / O komnanuu /
®uHaHcoBble nokasatenu). [JoctoBepHocTb Byxrantepckont otyeTHocTM AO «[12 Crpaxo-
BaHWe» B COOTBETCTBUM ¢ MexayHapoaHbiMu ctanpapTamu ayguta (MCA) sa 2021 r.
MoatsepxaeHa OO0 «PUHAHCOBbLIE U ByXranTepckue KOHCYNbTaHTbIy.

TNuuensun LIB P® no Buaam cTpaxoBaHus (BblAaHbl 663 orpaHu4eHnst cpoka SeicTBus):

[lo6poBonbHOE MMYLLECTBEHHOE CTPAaXOBaHWe CI Ne 1412 o1 10.03.2021

[lobpoBonbHOE NYHOE CTPaxoBaHue,

CI1 Ne 1412 ot 10.03.2021
3a MCKITK04eHeM J0OPOBONbHONO CTPaXoBaH!S XKU3HN

AO «[12 CtpaxoBaHu1e» OKa3bIBaeT yCNyrv no crneayowmum BUAam CTpaxoBaHUs:

o CTpaxoBaHue UMyLLECTBa rpaxaaH

o (CTpaxoBaHwe rpaxaaHcKoil 0TBETCTBEHHOCTY 3a MPULMHEHVE BPeAa TPETbUM NuLam

o CTpaxoBaHue OT HecHaCTHbIX Cryyaes 1 6oneaHeit

o MepauuuHcKoe CTpaxoBaHue

o CTpaxoBaHue WMyLLECTBA HOPUANYECKUX NWL (33 WCKMIOYEHMEM TPaHCMOPTHbIX
CPE/CTB W CENbCKOXO3ANCTBEHHOIO CTPaxoBaHis)

o CTpaxoBaHue rpax/aaHCcKkol OTBETCTBEHHOCTU 32 HEWCTONHEHNE MMM HeHaamnexallee
1cnonHeHre 06s3aTensCTB No A0roBopY

o CTpaxoBaHue CpefCTB HA3eMHOro TPaHCMopTa (3a WCKIMOYEHEM CPEACTB XenesHo-
[IOPOXXHOTO TpaHemopTa)

o CTpaxoBaHue rpy3oB

o CTpaxoBaHue NpeLnpuHUMATENbCKIX PUCKOB

o CTpaxoBaHue (P1HaHCOBbIX PUCKOB

Pedakuyus dokymerma om 07.02.2023

MpaBuna ctpaxoBaHus:

MepeyeHb W TEKCT npaBMn  CTpaxoBaHWs  [OCTYMHb
(TnaBHas / Mpasuna cTpaxoBaHus).

CrpaxoBble Tapudbl ykasblBaloTca B MporpaMme CTpaxoBaHus / odepTe / foroBope cTpa-
XOBaHWS 11 3aBICAT OT CPOKa AGNCTBUS [JOrOBOPa CTPaXoBaHWs, CTPaxoBOW CyMMbI, Habopa
CTPaXOBbIX PUCKOB U MHbIX YCIOBUA.

Yyactve B 0OLIECTBEHHbIX U HeKOMMepyeckux opraHusaumsax: AO «[12 Crpaxosa-
HMEe» sBnseTCs y4acTHukoM Accoumauum GaHkoB Poccuu, HaumoHanbHoil cTpaxoBoii
TUNbAVY.

UneHctBo B camoperynupyemoi opranusaumn: AO «[]2 CtpaxoBahue» sBnsetcs
uneHom Bcepoccuiickoro Cotoza Ctpaxosuyymkos (BCC) v Bxoauno B coctas uneHos BCC
Ha MOMeHT npuobpeTennst nocneaHum ctatyca CPO; faTa BHECEHNS CBELEHMI B peecTp
unexos BCC 06.12.2016.

BazoBble cTaHAapTbl: «ba3oBbIil CTAHLAPT COBEPLUEHNS CTPAXOBLIMU OpraHu3aLusamMi 1
VHOCTPAHHbIMW  CTPaxoBbIMM OpraHu3aLusMi  Ofepauuii Ha  (OUHAHCOBOM  PbIHKE,
«ba3oBblli CTaHOapT 3alWTbl MpaB W UHTEPECOB (M3NYECKAX U KOPUONYECKAX WL —
nomnyyatenei UHAHCOBbIX YCMyr, OKa3blBaeMbIX YrieHaMy CaMOpErynvpyembix opraHu-
3auui,, OObEMHSIOWMX — CTpaxOBble — OpraHW3auuu»  Takke  pasMelleHbl  Ha
www.d2insur.ru/company/documents-and-requisites/ (Tnastas / O komnanum / [lokymeHTbl
11 pekBuanThl / 3almTa npas noTpeduTteneit/nonyyaTeneii CTpaxoBbIxX yCnyr).

OpraH, OCyLeCTBRAIOWMIA MONHOMOYMA MO KOHTPOMIO M HaA3opy 3a CTPaxoBoW
neATenbHOCTbI: Bank Poccuu, cant: www.cbr.ru.

CMOCOBbI 3ALLUTBLI NPAB NOMYYATENEW CTPAXOBbIX YCNYT

B cnyyae BO3HMKHOBEHMS CMOPOB MOMyyaTeNb CTPAaXOBbIX YCIyr MOXET 0BpaTUTbCs K
CTPaxoBLLWKy B AOCYAEOHOM MopsAKe, HanpaBiB MUCbMEHHOe obpalleHne (KOHTaKTHble
[AaHHbIE CTPAXOBLUYMKA yKa3aHbl HIDKe).

[Mpu HegocTxXeHWM cornacus no TpeboBaHNsM, NPeayCMOTPEHHbIM YacTblo 1 cTaTbi 15
®epepanbHoro 3akoHa ot 04.06.2018 Ne 123-03 «O6 ynonHoMo4YeHHOM Mo npaBam
noTpebuteneil duHaHcoBbIX yenyr» (aanee — 3akoH 123-03), monyyatenb CTpaxoBbix
ycnyr Bripaee 06paTuTbes K (PUHAHCOBOMY YMOMHOMOYEHHOMY. MMoTpebuTens CTpaxoBbix
ycnyr Bnpase 3asBnsTb B CyAeOHOM nopsake TpeboBaHMS K CTPaXOBLUMKY, ykasaHHble B
HacTosiem ab3alle, B Cry4ae Hecornacus ¢ BCTYMMBLLAM B CUNY PeLLeHneM HaHCOBO-
rO YNOMHOMOYEHHOrO, @ Takke B WHbIX Cryyasx, MPedyCMOTPEHHbIX CTaTbel 25 3aKoHa
123-93.

[Mp1 HEJOCTUXEHUM cornacus Mo MHbIM TpeBoBaHMAM (MOMUMO MPeAyCMOTPEHHbIX Ya-
cTbto 1 cTathm 15 3akoHa 123-G3) nonyyaTens CTpaxoBbIX YCNyr Bnpase 06paTuThCs ANs
3aLLMTbI CBOVX MHTEPECOB HEMOCPEACTBEHHO B CYA.

CNocobbl N ALIPECA AJ1A1 HANPABIEHUA
OBPALLIEHW/ MONYYATENEN CTPAXOBbIX YCNYT

Dns o6pawenus B AO «[12 CTpaxoBaHuen:

Ob6palLeHre MoxeT ObiTb HaMpaBneHo B MUCbMEHHO (hOPME Ha MOYTOBbLIM adpec, no
3NEKTPOHHOI nouTe, Yepe3 dopmy obpaTHoil cBsian Ha caitte AO «[12 CTpaxoBaHue» unm
npu obpatlenun B ogome AO «[12 CTpaxosaHue».

Opuawnyeckuit (noyTosbin) agpec: 630099, Hosocubupck, yn. flenytatckas, 2, nomety. 1.
E-mail: info@d2insur.ru. opma obpatHoit cBsi3n Ha caitte: www.d2insur.ru/callback/.
Obpalyerus B BUAE 3MEKTPOHHOTO AOKYMEHTa, HanpaBneHHble Ha Apyrue aMeKTPOHHbIe
appeca AO «[12 CTpaxoBaHue» 1nu NoCcpesCTBOM MHbIX MEXaHWU3MOB, B TOM YKCTIE Yepes
couvanbHble CETU, PAaCCMOTPEHNIO HE MOANeXaT.

[ins oGpaiLeHus kK pUHaHCOBOMY YNONHOMOYEHHOMY:

O6palLieHns MoryT ObITb HampaBneHbl B MUCbMEHHOM )OPME Ha MOYTOBbIA afpec unu
yepes JTnyHbIii kabuHeT Ha caitTe MHAHCOBOrO YNOMHOMOYEHHOTO.

Moytosbii agpec: 119017, Mocksa, CTapOMOHETHIIA Nep., AoM 3.

TenedoH: 8 800 200 00 10.

JI4HbIN KABUHET Ha cailTe (PUHAHCOBOTO YMOTHOMOYEHHOTO:
https://finombudsman.ru/contacts/.

[ns obpaweHus B baHk Poccum:

O6palLeHre MoxeT bbITb HanpaBneHo B MMCbMEHHO hopMe Ha MOYTOBbIN afpec, Yepes
MHTepHeT-npuemHyto banka Poccum, nudro B ObLuecTBeHHyt0 npuemHyto baHka Poccum.
[MoutoBei agpec: 107016, Mocksa, yn. HernuHHas, 12.

WHTepHeT-npuemHas Banka Poccuu: https://www.cbr.ru/Reception/.

O6LwecTBeHHas npuemHas banka Poccun: Mockea, CaHgyHoBCkui nep., 4. 3, cTp. 1

Dins o6paiLenns Bo Bcepoccuitckuii coro3 CTPaxoBLUMKOB:

Ob6palLieHre MoxeT ObITb HaNpaBEHO B MMCbMEHHOI (POPMe Ha NMOYTOBLINA aApec Ui No
3MEKTPOHHOM NoyTe.

lMoutoBbin agpec: 115093, Mocksa, yn. MiocuHosckas, 27, ¢Tp. 3.

OnekTpoHHasi noyTa: mail@ins-union.ru.

PekomeHayeTcs BkntoyaThb B oOpalleHue crneayiowme cBeieHuUs:

HOMep I0roBOpa MeXy nomy4yaTenem CTpaxoBbIX YCIyr 1 CTPaXOBLLMKOM,

U3noxeHue cyllectsa TpeboBaHWi 1 akTUYECKUX 0OCTOATENBCTB, Ha KOTOPbIX OCHO-
BaHbI 3asBNeHHble TPeDOBaHWS, a Takke NOATBEPXAAIOLLIME X [joKa3aTenbCTBa,
HayMeHOBaHWe NoapasfeneHus, JOIMKHOCTH, hamnunum, UMeHn, oTyecTa paboTHWKa
CTpaxoBLL¥Ka, AeNCcTBUS (6e3aenCTBUS) KOTOPOro obxanyloTes,

KOMWM AOKYMEHTOB, NMOATBEPXAAIOLLMX N3NOXEHHbIe B 0DpaLLeHn 06CTosTeNbCTBa.

Ha www.d2insur.ru/rules/
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